
NOTICE

1. After reading the GS1 India / Smart Consumer Mobile App digital personal data & privacy policy and 

thereafter by exercising a free affirmative action / choice initiated through sharing or not sharing 

information about your personal data with GS1 India, and by ticking appropriate tick-box next to the 

statement, be it under Section 6(1) to provide your consent, or under Section 6(4) to withdraw your 

consent, it shall be deemed GS1 India put you on appropriate prior notice after which, you elected the 

suitable statutory choice as available to you as a Data Principal in accordance with the Digital Personal 

Data Protection Act, 2023.

2. Please be aware that you are free to exercise your rights to seek redressal of your grievance(s), if any, 

for any act or omission of GS1 India regarding the performance of its obligations as a Data fiduciary in 

relation to processing your personal data, by reporting your grievance in brief to the Grievance 

Redressal Officer, GS1 India  at phone number 011-42890871.  Any such compliance@gs1india.org

grievance reported will be addressed for suitable redressal by GS1 India within a period of 30 days 

from the date of your complaint/report received.

3. In case the Grievance Redressal Officer in GS1 India fails to suitably redress the grievance within the 

time period prescribed, your rights to escalate the grievance further to the Data Protection Board of 

India are provided as per Section 13 of the Digital Personal Data Protection Act, 2023.  For more 

details about the manner of such escalation, please access www.dataprotectionboardofIndia.org .


